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Self-exclusion: Is it working and
can you ensure it’s effective?

During the self-exclusion panel at the EUROMAT Summit, panelists will disucss the
proposition: ‘Is self-exclusion working and how do you manage it to be effective.
Panelists include John White, Eduardo Antoja and Frits Huffnagel. Below, John
White sets out his views on the topic and answers the question in full. 

Yes - self-exclusion is working and is a valuable tool
available to those that have acknowledged they have
a problem with their gambling. It’s not a solution to
their problem gambling, it’s not the only tool available
to them, nor is it only thing they should do, but it is
one arrow in the quiver of measures they can take to
help themselves in their journey out of problematic
behaviour. It is, therefore, right and proper that every
sector of the gambling industry should offer an
opportunity to whoever finds themselves in that
position to exclude themselves from gambling. 

The way in which we accomplish this in the UK
arcade sector, is that we have a database of all AGCs in
the country; we know where they’re all located, who
operates them and we know their postcodes, which is
crucial. If someone wishes to self-exclude they
simply walk into an AGC and ask to be self-excluded.
This allows the arcade operator to instigate an
intervention, whereby they privately discuss their
behaviour and seek to sign-post the individual with
care-agencies, including GambleAware, and assist
with helpline numbers. 

We ask for a self-exclusion form to be completed,
which requires a photograph and a list of the arcades
from which they will be excluded. 

The form is completed online or via a tablet, which is
uploaded to a database of individuals who have self-
excluded. All the AGCs that fall within a radius of the
exclusion then receive notification that someone has
self-excluded. 

Due to data-protection, the AGCs do not receive an
email with a photograph of the self-excluded
individual, they simply receive a notification. The
operator then logs into the website, with their name
and password, from which they can see from the
carrousel of faces those people that have self-
excluded from their arcade. They then make their
staff aware that this person has self-excluded
themselves from their premises. 

The duration of the self-exclusion will be for a six
month minimum period up to 12 months, after which
the individual must make an active decision to return
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John White,
Chief Executive, BACTA

John White is a trade association
professional having worked in
industries as diverse as meat
rendering to baby products and
garden furniture to timber. Prior to
joining the Federation of Bakers as
Director in May 2000, John spent 10
years in the amusement machine
industry at Bacta, to which he
returned as Chief Executive in July
2014. He believes trade associations
are a vital part of the political culture
and at their best are essential to
good government.

Self-exclusion is not a
solution to their problem
gambling, it’s not the only
tool available to them, nor is
it only thing they should do,
but it is one arrow in the
quiver of measures they can
take to help themselves in
their journey out of
problematic behaviour. It is,
therefore, right and proper
that every sector of the
gambling industry should
offer an opportunity to
whoever finds themselves in
that position to exclude
themselves from gambling. 

Due to the standard check on players
who are entering the casino at the
entrance of the casino, it is hard for
people on a self-exclusion list to enter
a casino. People who are on a list and
still try to enter the casino are sent
away. Many casino operators have
digitalised there self-exclusion lists,
so staff can efficiently trace if a player
is on a self-exclusion list.

Frits Huffnagel
Chairman of VAN
Kansspelen
Brancheorganisatie

Frits Huffnagel is the chairman of VAN
Kansspelen Brancheorganisatie, EUROMAT’s
member from The Netherlands. Mr Huffnagel
is a specialist on citymarketing and
communication and a leading member of the
Dutch political party, the People’s Party for
Freedom and Democracy (VVD). In the past Mr
Huffnagel was an alderman for the cities of
Amsterdam and The Hague. In addition, Mr
Huffnagel was for a long time active on radio
station Business News Radio, and currently
has a weekly talkshow on TV West.

eduardo antoja,
Chief Executive Officer –
Intrepid Consult

Born in Barcelona in 1945, Eduardo got a
Master of Science degree in Digital Systems
and Electronics from the Barcelona
Polytechnic University in 1970. His first 20
years of professional life were spent in the
development of computercontrolled
automation systems for the transportation
and telecom industries. In 1990 Antoja joined
the gaming industry, as CEO of the CIRSA
Industrial Division, being responsible for the
development, manufacturing and marketing
of gaming devices and systems. In 2010
Eduardo started his own independent
consultancy, www.intrepidconsult.com.

Self-exclusion is a standard part of the policy of
casino operators to protect players from gaming
addiction. In The Netherlands self-exclusion is not
regulated. It is a possibility that is voluntarily
provided by casino operators, although there is a
legal obligation to have policies to protect players
from gaming addiction.

People can ask casino operators to put them on a
self-exclusion list. Usually this list is only for the
location or locations from the same casino
operator. Exchanging personal details (including for
reasons of self-exclusion) is prohibited due to
privacy legislation. 

When a player has asked for self-exclusion, the
self-exclusion period usually remains for three
months. Due to the standard check on players who
are entering the casino at the entrance of the
casino, it is hard for people on a self-exclusion list
to enter a casino. People who are on a list and still
try to enter the casino are sent away. Many casino
operators have digitalised there self-exclusion lists,
so staff can efficiently trace if a player is on a self-
exclusion list.

If players are experiencing difficulties and find self-exclusion valuable
and worthwhile, then why would you not offer it? If the customer has
asked for self-exclusion, they have acknowledged that they have a
problem, I believe we’re obligated to provide this for them. 

Self-exclusion has been in force or in practice for
several years in Spain for land-based gambling in
casinos and bingos, and lately also for gaming
arcades and online sites.

With my 30+ years of experience in the gaming
world, I’m definitely supporting self-exclusion,
although my view is that is must be complemented
by education at all ages and levels. By itself, self-
exclusion is not a “solution” to the so-called
problem gambling.

to gambling, with a 24 hour cooling off period
after they’ve made the decision to remove
themselves from the self-exclusion
programme. 

It is hoped that during the self-exclusion
period they will have found the help they
need, developed strategies to manage their
gambling or abstain from gambling in its
entirety. We know, having performed self-
exclusion for many, many years - albeit not
electronically until now, but on a venue by
venue basis - we know the level of demand
for self-exclusion. On average, the number of
self-exclusions per year is around 1.5 per
arcade venue. The move to an electronic
system that allows individuals to exclude from
other venues in their locality, has made no
impact on the number of self-exclusions,
which is still one and half exclusions per year
per arcade. This figure tends to suggest that
the new electronic self-exclusion system is
working and is addressing the need in the AGC

sector. I think that the system is working and
is effective, but what we don’t know is how
effective it is in exiting people from problem
gambling behaviours. We have conducted
research in regards to the effectiveness of the
system, but the impact of self-exclusion on a
gambler has yet to be evaluated in the UK. 

There has been research conducted in
different areas of the world and the
organisation GambleAware is commissioning
studies to look directly at the impact of self-
exclusion as a concept, to see if it is providing
help. However, I’d say that for the provision of
self-exclusion to the player, if they are
experiencing difficulties and find self-
exclusion valuable and worthwhile, then why
would you not offer it? Even if the academic
study were to prove that it has a marginal
impact, if the customer has asked for self-
exclusion, they have acknowledged that they
have a problem,and as such I believe we’re
obligated to provide this for them. 


